iy

o — *

'ﬁ-
SVKM'S ﬂ.&‘;

NMIMS

Droermend o b L-\\J\'rﬁ"‘ilT':l

2.5.2 Percentage of student complaints/grievances about evaluation against
total number of students appeared in the examinations during the last five
years

HEI Response:

1. After the results are declared, students have an opportunity to get scanned copy
of their evaluated answer script. The answer-key of the Question Paper is also
made available to the students through the student portal. The students can check
their answers with the answer-key provided. Due to this, the number of
complaints and grievances are minimum. So, the HEI response is correct.

a. Link to the relevant document from COE - Click Here

2. E-copy of the annual report highlighting the grievances received (certified by

Controller of Examination) - Page 20 of the document below
a. Link to the document - Click Here

3. E-copy of the filled-in forms of the students as requested for DVV partner
verification - TAUSHREE SAXENA (2022-23), Neel Shoor (2023-24) Chandan
Mallick (2019-20)

a. Link to the document - Click Here
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https://upload.nmims.edu/naac/naac%202024/DVV/C2/2.5.2/2.5.2%20Student%20complaints,greivances.pdf
https://upload.nmims.edu/naac/naac%202024/DVV/C2/2.5.2/Annual%20Report%20AY%202023-24.pdf
https://upload.nmims.edu/naac/naac%202024/DVV/C2/2.5.2/Payment%20Receipt%20for%20Grievance%20Redressal%20Applications.pdf

